Q Anywhere Web Application

Naval Medical Center Camp Lejeune

Warning Notice and Consent to Monitor

& accessing a U.S. Government (USG) Information System (iS) that is provided for USG-authorized use
only. By using this IS (which includes any device attached to this IS), you consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for purposes including, but not
limited to, penetration testing, COMSEC monitoring, network operations and defense, personnel
(PM), law (L6), and ()

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring.
interception, and search, and may be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not
for your personal benefit o privacy.

Home Screen
Press [Accept] to continue...

Naval Medical Center Camp Lejeune

nter the DOD ID for the patient(s) receiving medical services today

Enter the DOD ID for the patient for whom the

medications are requested and press [Add]. If

you have multiple patients needing prescription

services, enter your additional DOD ID numbers
as required.

Naval Medical Center Camp Lejeune

5 Please enter a phone number to receive SMS messages

1 phone number below. you consent o receive SMS messages. Standard text and messaging rates
apply.

Enter a phone number to receive text messages
during the processing of the prescripitons.
Although you are usinga web page application to

correspond with the pharmacy, you will also receive
text messages from the system in caseyou closethe

web browser duringthe process.
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2 What department will you be visiting?

Camp Lejeune Main Pharmacy Satellite MCX Pharmacy

https://cxmlink.
com/MTF4331

Select the location you want to process and
pickup your prescriptions.

Medical Center Main Pharmacy:
Monday - Fridayfrom8 am -5 pm
Closed Weekends and Federal Holidays

Naval Medical Center Camp Lejeune

r the DOD ID for the patient(s) receiving medical services today

XXXXXX1753 Patient K. Bo 08/1971

Once DOD ID number is added, you will seea
depiction of that patient’s information for
verification.
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Please enter the name of the prescriptions to activate

.t optional. You can enter the items you know tfilled e.g.
B default to new medications ordered within the past 14 days if nothing specified.

We typically check for any new
prescriptions within the past14 days. If you
have the names of the medications that
were prescribed, you can freetext us that
information to narrowour search.

ol, Allegra, etc
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_ejeune Audio u
8 Notifications

FTER 11am next duty day and should be
d up within 10 days.

Enable

7 np Lejeune Audi n ’
Notifications

Notes: This free text optional. You can enter the
items you know you want filled e.g. Tylenol, Allegra,
etc. We will default to new medications ordered
within the past 14 days if nothing specified.

10ct 10:06 v/

You may receive special

9

You are now checked in as Q286. Please do not take
additional tickets. If prescription(s) are ready today,
we will notify you by text. Otherwise, they will be
ready AFTER 11am next duty day and should be
picked up within 10 days.

10ct10:06 v/

Once you finishtheinitial entries, you will receive
aresponse with your ticket numbe

Please do not close this browser page. If you do
inadvertently closethe browser, as longas you
typed ina phone number to receive texts, you will
continue to get updates to your request.

Lejeune

sou for using Q-Anywhere. No new
.iptions were seen in your profile for the past
aays. If you need a refill, please call 866-207-1028
for the automated refill line. Otherwise please
contact your provider. Sent on 10/1/2024 10:10 AM

10ct10:10 v/

Your prescription request is filled and ready for pick-
up. Proceed to to the pharmacy within the next 10
days. When you arrive in the lobby, choose a "Return
for Pick-up” ticket from the kiosk and wait for your
ticket to be called to a pharmacy window. Thank you.
Sent 10/1/2024 10:12 AM

10ct1012 v

Thanks for letting us know, your ticket ( Q286) is now
active at Camp Lejeune Main Pharmacy. We will call
you up with your ticket number when it's your turn.
To get out of line, reply "leave”.

10ct 1014/

Enable
. |
Notifications

If you need to
respond to a specific
notificationalertorif

any additional

informationis
needed, you canfree
xt and press [Send].

Any additional responses you would like for the pharmacy to m

Your prescription(s) at the pharmacy is out of stock.
For questions call us at (910)-450-4171 or visit the
pharmacy. Sent on 10/1/2024 10:09 AM

10ct 10:09 v/

Thank you for using Q-Anywhere. No new
prescriptions were seen in your profile for the past
14 days. If you need a refill, please call 866-207-1028
for the automated refill line. Otherwise please
contact your provider. Sent on 10/1/2024 10:10 AM

10ct 10:10 v/

Your prescription request is filled and ready for pick-
up. Proceed to to the pharmacy within the next 10
days. When you arrive in the lobby, choose a “Return
for Pick-up” ticket from the kiosk and wait for your
ticket to be called to a pharmacy window. Thank you.
Sent 10/1/2024 10:12 AM

10c10:12 v/

Enter your mes

10

or letting us know, your ticket ( Q286) is now
< at Camp Lejeune Main Pharmacy. We will call
you up with your ticket number when it's your turn.
To get out of line, reply “leave”

10ct 1014

messages if we encounter
a problemduring
processing.

OUT OF STOCK

NEW PRESCRIPTON
NOT FOUND IN
PROFILE

Once the prescripitons are
filled and ready for pickup,
you will get aresponse

om the system.

Enable
Notifications

Any additional responses you woul”

pharmacy to see.

Your prescription request is filled and ready for pick-
up. Proceed to to the pharmacy within the next 10
days. When you arrive in the lobby, choose a “Return
for Pick-up” ticket from the kiosk and wait for your
ticket to be called to a pharmacy window. Thank you.
Sent 10/1/2024 10:18 AM

101018 o/

Your ticket has now been closed. Thank you for
allowing Naval Medical Center Camp Lejeune to
serve you. Sent on 10/1/2024 10:20 AM

100t 10:20

Chat is currently disabled
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What department will you be

There are currently no departments accepting pharmacy intakes.

Ifyou attempt to enter a new

ticket o

tside of our normal

working hours, you will get this
response.

Upon pickup or
completion of
your request, you
will receivea final
notification that
your ticket has
been closed.
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